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A Certified Assistive Technology Instructional Specialist for People with Visual Impairments, (“CATIS”), is a highly trained expert who specializes in working with individuals who are blind, visually impaired or who have functional visual limitations, and empowering them to achieve their maximum life goals for education, employment, avocation and independence.
CATIS’ engage in a comprehensive approach to vision rehabilitation addressing visual, physical, cognitive, and psycho-social aspects related to training and integration of existing and emerging technologies. Methods and strategies include the use of visual techniques, non-visual techniques (auditory and tactual), strategies and problem-solving skills through the use of various Assistive Technology (“AT”) devices and solutions.
CATIS’ provide services in a variety of settings including: rehabilitation centers, hospitals, governmental rehabilitation agencies, private, non-profit agencies, workplaces, educational settings, assistive living facilities, senior living facilities, individuals’ homes and/or community. Certified Assistive Technology Instructional Specialists function as members of an interdisciplinary team that may be comprised of, but not limited to, eye care, health care, rehabilitation and education professionals working with consumers and their families. Specific responsibilities of CATIS’ include: interpretation of medical eye reports; analysis of medical implications for optimizing visual functioning; assessment of functional limitations; development and implementation of individualized and evidence-based objective-based learning and intervention programs; promotion of wellness; management of individualized case records; identification of local, regional and national resources. Included in the CATIS Scope of Practice are the following:


Assessment:

· Ensures the following during an evaluation:
· The individual has received a clinical low vision evaluation (when appropriate)
· Is using the prescribed optical systems
· Reviews background information during the interview portion of the assessment to determine the individual’s goals (personal, vocational, educational), needs and desires
· Conducts a task analysis to determine the specific tasks required to help the individual accomplish their goals for independent living, employment and education
· Many of the tasks that the individual will need to accomplish will fall into one of the following categories:
· Accessing printed information
· Accessing electronic information
· Performing written communication
· Teach/train accessing mobile navigational information
· Participating in leisure & recreational activities
· Maintaining personal, business, and health records
· Assesses current hardware and software to determine if features are available that might assist the individual in accomplishing the desired tasks
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· Determines if the individual has the necessary skills or has the ability to learn to successfully use the technology tool(s) to accomplish the desired task:
· Sensory skills
· Motor skills
· Cognitive skills
· Analyzes the information gathered and makes recommendations for specific technologies and the necessary training for the individual.

Instruction:

General:

· Guides individuals to make appropriate, informed decisions on the best and simplest toolsets for their needs and goals
· Applies learning styles and learning theory to suit the individual
· Creates a training plan specific to individual’s abilities, goals and needs
· Teaches techniques for integrating assistive technology, devices, hardware and software into daily activities
· Provides instruction in the use of assistive technology that enhances daily life or the educational or work environment
· Delivers instruction in multiple ways via hands-on experience or lecture, (best practices for children and adult principles)
· Delivers instruction in home, classroom, other school environment, workplace or community
· Adjusts scope, structure and pace of instruction based upon learning styles and capacity for new information
· Adjusts scope, structure and pace of instruction based upon changes and advances in technology
· Teaches planning, implementation, and record keeping for short-term and long-term instruction
· Teaches local, regional and national assistive technology resources and teaches strategies for troubleshooting
· Provides resources for further learning

Desktop/Laptop Mobile Solutions:

· Teaches general computer hardware and software basics and standard operating systems
· Teaches built-in accessibility software options
· Teaches third-party accessibility software
· Teaches the use of appropriate environmental modifications such as ergonomics, illumination and size control, speech output settings, tactual markings
· Teaches orientation to a keyboard using tactual and/or visual cues
· Teaches different input technology (keyboard only, keyboard and mouse, braille displays, voice recognition) related to productivity, recreation and special accessibility programs
· Teaches basic maintenance and troubleshooting (updates, configurations, malware, anti-virus)

· Teaches the appropriate maintenance of assistive technology devices
· Teaches AT solutions for various platforms

Configuration

· Configures and sets up computers and portable devices as needed, including, but not limited to: installation of software; email functionality; account setup; folder management; disabling and removing of unneeded and inaccessible third party software, and installation of antivirus software
· Customizes Operating Systems for compatibility with AT and other third party applications
· Installs and customizes various AT solutions to meet the required needs and goals for individuals
· Configures systems and devices for remote training and instructional purposes as needed
· Installs and removes computer components as needed such as hard drives, memory and sound cards
· Connects peripheral devices and access points via technologies such as Bluetooth, Wi- Fi and NFC
· Maintains and troubleshoots hardware and software solutions

Exploration:

· Explores and reviews mainstream and AT hardware and software tools at every available opportunity through public beta testing, free trials, vendor online training
· Learns to explore assistive technologies that do not yet have training courses and manuals and develop use case and training materials for others
· Learns major publications, conferences and web resources related to assistive technology
· Presents and participates in continual education events on evolving technology
· Develops network of tools to keep abreast of new developments in devices, software, services, and accessibility tools within the visual impairment system, mainstream tech and user-group communities (i.e. follow AT tech sources on social media)
· Collaborates with software and hardware companies to promote accessibility
· Learns accessibility features of mainstream electronic applications and devices

CATIS’ work with a diverse range of individuals of all ages, including persons with congenital or adventitious vision loss and blindness. In addition to working with individuals with vision loss, CATIS’ also provide individualized programs of instruction that target the specific needs of individuals with disabilities concomitant to visual impairment including, but not limited to, those who are deafblind, or who have diabetes, multiple sclerosis, traumatic or acquired brain injury, poly-trauma, and age-related disabilities.

Certified Assistive Technology Instructional Specialists are committed to excellence in serving individuals who are blind or have low vision to facilitate independence, communication and successful outcomes for educational pursuits, avocational interests and engaging in gainful employment.

[bookmark: FINAL_DRAFT_CATIS_BODY_OF_KNOWLEDGE_11-2][bookmark: CATIS_BODY_OF_KNOWLEDGE]CATIS BODY OF KNOWLEDGE


[bookmark: CATIS_must_demonstrate_knowledge_and_und]CATIS must demonstrate knowledge and understanding of four core domain areas and the listed competencies in those domains.

[bookmark: Assessment:]Assessment:

[bookmark: A_Certified_Assistive_Technology_Instruc]A Certified Assistive Technology Instructional Specialist (CATIS) must know the following:

· The visual system (oculomotor system, eye, optic pathway, and brain).
· Eye conditions and their implications including glare sensitivity, contrast sensitivity, lighting, visual fatigue and ergonomics.
· How to review and interpret vision reports including abbreviations and notations that describe pathology, visual functioning and refractive error.
· How to collaborate with Ophthalmologists, Optometrists and Low Vision Therapists as applicable.
· Know appropriate interviewing techniques.
· Know how to use interviewing techniques for eliciting technology needs during the interview with the consumer and/or family.
· How to extract feedback from individuals who are visually impaired in order to identify the best combination of colors, text size, audio tones, etc. to best access digital information in their preferred formats.
· How to gain knowledge about individuals’ educational background/literacy skills through chart/file review or obtained during the interview.
· How to gain knowledge of individuals’ preferred learning styles and implications for training.
· How to interview adults to determine their vocational background.
· The benefits and limitations of hardware and software.
· How to state rationales for recommendations of specific devices or software.
· Alternatives for various price points of technologies that can be used to accomplish tasks objective/goals.
· Appropriate technologies to meet goals and needs based on the individuals
· Keyboarding skills
· Ability to read and write braille
· Baseline computer skills (vision/hearing/tactile) and implications for training such as the ability to attend to synthesized speech.
· How to determine when to use magnification, speech, braille, or possible combinations.
· How to analyze tasks that are typically done visually, and explore solutions for non- visual ways to perform those tasks due to contrast, visual fatigue and glare issues.
· How additional disabilities affect visual functioning.
· How to evaluate other disabilities and make appropriate referrals to professionals with training and expertise in said area.
· How other disabilities or factors will affect the use of specific technologies.
· How cognitive disorders such as head injury, Multiple Sclerosis, Cerebral Palsy, and stroke impact the choice of assistive technology solutions.
· How medical conditions and motor abilities such as manual dexterity, range of motion, and neuropathy relate to mode of input.

· How to recognize a mild medical reaction/condition such as complications from diabetes and what response should be taken.

[bookmark: Instruction:]Instruction:

· How to guide individuals to make appropriate, informed decisions on the best and simplest toolsets for their needs and goals.
· How to create a training plan specific to individuals’ abilities, goals and needs.
· How to provide instruction using the most effective modality(s) and assistive technology solutions (i.e. braille, visual skills, keyboarding).
· Know techniques and be able to teach the integration of technology (devices and software) for vocational, avocational, and educational activities of daily living.
· Know learning styles and learning theory to suit individual consumers.
· Know planning, implementation, and record keeping for short-term and long-term instruction.
· Know and be able to teach screen reading software, magnification software, stand-alone devices, and a broad spectrum of low vision and blindness specific devices.
· Know and be able to teach general computer hardware and software basics, operating systems and accessible third party options.
· Know and be able to teach built-in accessibility software options such as screen readers, screen magnifiers, and voice recognition programs.
· How to teach third-party assistive technology software solutions such as NVDA, JAWS, Magic, Zoomtext, System Access, Guide, SuperNova, MagWin, etc.
· Know and be able to teach common productivity, recreation, and special accessibility applications, and ability to use them with different input technologies (keyboard only, keyboard and mouse, alternate input devices, braille displays, voice recognition).
· Know and be able to teach current device personalization options for desktop, laptop, mobile and specialty devices.
· How to guide individuals to make appropriate, informed decisions on the best and simplest toolsets for their needs and goals.
· How and when to adjust scope, structure and pace of instruction based upon learning styles and capacity for new information.
· How to provide resources for further learning.
· How to teach orientation to a keyboard using tactual instead of visual cues
· How to clearly orient an individual to a screen change using terminology and references appropriate to the assistive technology being used.
· Know and be able to teach the basic features of all of the major productivity software packages and their respective keyboard shortcuts.
· Know and be able to teach the use of appropriate environmental modifications such as ergonomics, illumination and size control, speech output settings, tactual marking, etc.
· Know and be able to teach basic maintenance and troubleshooting (updates, configurations, malware, anti-virus, etc.)
· Know and be able to teach the appropriate maintenance of assistive technology devices.
· Know and be able to teach assistive technology solutions for various platforms.
· Know how to adjust scope, structure and pace of instruction based upon changes and advances in technology.
· How to plan, implement and document for short-term and long-term instruction.
· Know and be able to provide local, regional and national assistive technology resources and strategies for troubleshooting.

[bookmark: Configuration:]Configuration:

· How to configure and setup computers and portable devices as needed, including, but not limited to: installation of software; email functionality; account setup; folder management; disabling and removing of unneeded and inaccessible third party software, and installation of antivirus software.
· Know the various operating systems and their available accessibility features.
· How to install and customize various assistive technology solutions needed to meet individuals’ goals and objectives.
· How to install, remove, and replace computer hardware components as needed such as hard drives, memory and sound cards.
· Know a variety of assistive technology solutions and their required specifications.
· How to connect peripheral devices and access points via technologies such as Bluetooth, Wi-Fi and NFC.
· How to configure operating systems to be compatible with AT and other third party applications.
· How to track and implement hardware and software updates.
· How to configure systems and devices for remote training and instructional purposes as needed.
· How to effectively troubleshoot basic hardware and software problems.


[bookmark: Exploration:]Exploration:

· Know continuing education resources.
· How to explore self-teaching opportunities to gain knowledge on current practices and various forms of technology.
· Know the primary professional journals, list serves, social media, and conferences related to technology, low vision and blindness, and assistive technology.
· Know assistive technology manufacturers.
· Know resources to engage in beta testing or provide feedback to software developers.
· How to develop manuals and/or training materials.
· Know the various assistive technology products available.
· Know the major manufacturers and how to receive updates on new features and compatibility issues.
· Know where to find the accessibility sites for major mainstream software providers.

[bookmark: FINAL_DRAFT_CATIS_CLINICAL_COMPETENCIES_]CATIS CLINICAL COMPETENCIES

A Certified Assistive Technology Instructional Specialist (CATIS) must demonstrate competency in four core domain skill areas and in each of the competencies outlined within in those domain areas.

Assessment:

· The ability to perform an intake evaluation ensuring the following:
· The individual has received a clinical low vision evaluation (when appropriate)
· The individual is using the prescribed optical systems as appropriate
· The ability to review background information and ask questions during the interview portion of the assessment to determine the individual’s goals (personal, vocational, educational), needs and desires
· The ability to perform a task analysis to determine the specific tasks required to accomplish the individual’s goals, needs and desires including:
· Accessing printed information
· Accessing electronic information
· Performing written communication
· Accessing mobile navigational information
· Participating in leisure & recreational activities

· The ability to assess current hardware and software to determine if features are available that might assist the individual in accomplishing the desired tasks.
· The ability to determine if the individual has the necessary skills or has the ability to learn to successfully use the technology tool(s) to accomplish the desired task based on:
· Sensory skills (tactile, auditory, visual)
· Motor skills
· Cognitive skills
· The ability to analyze the information gathered and make recommendations for specific technologies and the necessary training for the individual.
· The ability to provide adequate rationale and justification for the technology recommendations.
· The ability to educate the individual to ensure they understand the technology recommendations and use this information to advocate for the recommended tools and training.

Instruction:

General:

· The ability to teach techniques for integrating assistive technology, devices, hardware and software into the individuals daily activities including home and work (if applicable) by applying learning styles and learning theory to suit the individual’s need.
· The ability to create a training plan specific to individual’s abilities, goals and needs and to adjust scope, structure and pace of instruction to the individual’s learning style and capacity for new information.
· The ability to plan, implement, and keep records for short-term and long-term instruction for each individual.

Desktop/Laptop Mobile Solutions:

· Teach general computer hardware and software basics, standard operating systems and accessible third-party options
· Teach the appropriate use and maintenance of assistive technology devices.
· Teach the use of appropriate environmental modifications such as ergonomics, illumination and size control, speech output settings, and tactual marking.
· Teach basic maintenance and troubleshooting (updates, configurations, malware, anti- virus, etc.)
· Teach basic levels of computer hardware and software, operating systems and accessible third party options.
· Teach built-in accessibility software options.
· Teach third-party accessibility software such as screen reading, screen magnification, and OCR.
· Teach common productivity, recreation, and special accessibility programs.
· Teach how to use software with different input technologies – keyboard only, keyboard and mouse, braille displays, voice recognition.
· Teach current device personalization options in desktop, laptop, mobile and specialty devices.
· Teach orientation to a keyboard using tactual instead of visual cues.
· Orient an individual to a new screen using terminology and references appropriate to the assistive technology being used.


Configuration:

· Configure and setup of computers and portable devices as needed, including, but not limited to: installation of software and drivers; email functionality; account setup; folder management; disabling and removing of unneeded and inaccessible third party software, and installation of antivirus software.
· Install and customize various AT solutions needed to meet individuals’ goals and objectives.
· Install and remove computer components as needed such as hard drives, memory and sound cards.
· Connect peripheral devices and access points via technologies such as Bluetooth, Wi-Fi and NFC.
· Configure Operating Systems for compatibility with AT and other third party applications.
· Maintain and upgrade hardware and software solutions.
· Configure systems and devices for remote training and instructional purposes as needed.
· Troubleshoot basic hardware and software problems.

Exploration:

· The ability to review standard and access software tools at every available opportunity through public beta testing, free trials, and vendor online training.
· The ability to learn access technologies that do not yet have training courses and manuals and develop use case and training materials for others.

· Present and participate in continuous education events on ever-changing technology.
· Develop network of tools to keep abreast of new developments in devices, software, services, and accessibility tools both within the visual impairment system and out in the general tech and user-group communities (i.e. follow access tech sources on social networks).
· Collaborate with software and hardware companies to promote accessibility.
· Demonstrate accessibility features of main streamed electronic applications and devices.
· Demonstrate understanding of consumers’ review of commonly-used assistive technology applications and devices.

[bookmark: FINAL_DRAFT_CATIS_CODE_OF_ETHICS_11-24-2]CATIS CODE OF ETHICS



PREAMBLE

The preservation of the highest standards of integrity is vital to the successful discharge of the professional responsibilities of the Certified Assistive Technology Instructional Specialist (CATIS). This Code of Ethics has been established to safeguard the education of people who are blind or visually impaired. It ensures that the training and education they receive in the area of assistive technology is of the highest quality to meet the individual’s goals.

The Code of Ethics provides guidance for ethical practice but is not intended to serve as an exhaustive list of every possible ethical or unethical behavior. The CATIS is responsible for identifying and implementing a sound assessment and instructional program. When questions regarding ethical practices arise that require consultation, the CATIS is responsible for discussing the issue with other appropriate parties to resolve the matter. To assure the public of the CATIS’ awareness of this obligation, the specialist commits to the Code of Ethics for Certified Assistive Technology Instructional Specialists, henceforth referred to as the Code.

· A CATIS shall be dedicated to providing competent assistive technology training with compassion and respect.

· A CATIS shall deal honestly with consumers and colleagues and strive to expose those Certified Assistive Technology Instructional Specialists deficient in character or competence or who engage in fraud or deception.

· A CATIS shall respect the law and also recognize a responsibility to seek changes in those requirements that are contrary to the best interests of the consumer.
· A CATIS shall respect the rights of consumers, of colleagues, and of other professionals, and shall safeguard confidences within the constraints of the law.
· A CATIS shall continue to study, apply and advance their knowledge of computers, operating systems, assistive technology and mainstream software; make relevant information available to consumers and colleagues; obtain consultations; and use the talents of other rehabilitation professionals when indicated.
· A CATIS shall, in the provision of appropriate training, except in emergencies, be free to choose with whom to associate, and the environment in which to provide services.

· A CATIS shall recognize a responsibility to participate in activities contributing to an improved professional community.
· A CATIS shall practice in accordance with the body of knowledge related to assistive technology.

[bookmark: Standards_of_Professional_Behavior]STANDARDS OF PROFESSIONAL BEHAVIOR

1. A CATIS shall provide assessment, evaluation, and intervention in a collaborative rehabilitative or educational service; such service may include a clinical examination by a

low vision practitioner, a low vision therapist, vision rehabilitation therapist and/or an orientation and mobility specialist.

2. A CATIS shall involve an interdisciplinary team when providing assessment, evaluation, and training for consumers who have multiple impairments.

3. A CATIS shall participate in the evaluation of hardware and software to determine their effectiveness and potential use by past, present, and/or future consumers.

4. If, in the course of providing services, it is suspected that a consumer needs additional medical/clinical care, this will be addressed through appropriate referral.

5. A CATIS shall use every resource available, including referral to other specialists as needed, to provide the best service possible.

6. A CATIS shall fully inform a person served, a parent, or guardian, of the nature, costs, and possible effects of the services.

7. A CATIS shall fully inform subjects participating in research or teaching activities of the nature and possible effects of these activities.

8. A CATIS shall provide appropriate maintenance and access to the records of a consumer served professionally.

9. A CATIS shall take all reasonable precautions to avoid injuring a consumer in the delivery of professional services.

10. A CATIS shall evaluate services and products rendered to determine their effectiveness.

11. A CATIS may not exploit a consumer in the delivery of or payment for professional services. Exploitation of services includes accepting persons for assessments or training or by continuing therapy when benefits to the consumer cannot reasonably be expected.

12. A CATIS may not guarantee the results of training, directly or by implication. A reasonable statement of training goals may be made, but caution shall be exercised not to mislead a consumer served professionally to expect results that cannot be predicted.

13. A CATIS may not discriminate in the delivery of professional services on the basis of disability, race, sex, age, religion, sexual preference, health status, or any other basis that is unjustifiable or irrelevant to the need for and potential benefit from the services.

14. A CATIS shall continue professional development through his/her professional career.

15. A CATIS may not provide services or supervision that he/she is not qualified to perform nor permit services to be provided by a staff person under his/her supervision who is not qualified.

16. A CATIS will accurately represent his/her level of training, competence, and role in the interdisciplinary team.

17. A CATIS’ public statements providing information about professional services and products may not contain representations or claims that are false, deceptive, or misleading.

18. A CATIS may not use professional or commercial affiliations in a way that would mislead consumers or limit the services available to them.

19. Consumers shall be provided with freedom of choices as to the source of services and products.

20. Fees established for professional services shall be independent of hardware or software sales.

21. Price information about professional services rendered and hardware or software sold shall be disclosed by providing to or posting a complete schedule of fees and charges in advance of rendering services. This schedule shall differentiate between fees for professional services and charges for hardware or software sold.

22. A CATIS may not participate in activities that constitute conflicts of professional interest.

23. A CATIS is required to report a violation of the Code of Ethics.

24. A CATIS may not engage in a violation of the Code of Ethics or attempt in any way to circumvent it.

25. A CATIS may not engage in dishonesty, fraud, deceit, misrepresentation, or any other form of illegal conduct.

26. A CATIS shall not practice while unable to do so with reasonable skill and safety (e.g., under conditions of illness, drunkenness, non-prescriptive use of controlled substances, chemicals, or other types of materials).

27. A CATIS shall not withdraw professional services after a professional relationship has been established without informing the consumer of where to obtain necessary and equivalent professional services in a timely manner.

28. Harassing, abusing, or intimidating a consumer is prohibited. In addition, sexual contact or requests for sexual contact with a consumer is prohibited.

29. Committing an act of dishonesty, corruption, or criminal behavior that directly or indirectly affects the health, welfare, or safety of current or past consumers is prohibited.

[bookmark: FINAL_DRAFT_CATIS_ELIGIBLITY_REQUIREMENT]CATIS ELIGIBLITY REQUIREMENTS

Category 1

A. University Degree Program in Assistive Technology for the Visually Impaired

1. University bachelors (or equivalent foreign degree or diploma) or higher degree in Assistive Technology for the Visually Impaired

2. 350 hour supervised by a CATIS including 280 hours of direct service (may include Off-Site CATIS Supervision)

Documentation required:
1. Original  transcript from your educational institution(s)
2. ACVREP CATIS Clinical Competency Evaluation Form signed by a CATIS
3. Offsite Supervision Form if applicable


B. University Certificate Program in Assistive Technology for the Visually Impaired

1. Education Requirement (any of the following)
a. University bachelors (or equivalent foreign degree or diploma) in any field combined with a graduate degree in vision studies
b. A licensed or certified TVI
c. Certification in COMS, CVRT or CLVT

2. University Certificate Program in  Assistive Technology for the Visually Impaired

3. 350 hour internship supervised by a CATIS including 280 hours of direct service (may include Off-Site CATIS Supervision)

Documentation required:
1. Original transcripts from your educational institution(s) for the bachelors or equivalent and proof of completion of the Certificate program
2. Core Domain Education Checklist
3. ACVREP CATIS Clinical Competency Evaluation Form signed by a CATIS
4. Offsite Supervision form if applicable

Category 2

1. In this Category candidates MUST meet both the educational and work experience requirements for ONE of the combinations listed below. You are eligible if you meet ANY one of the requirements below.

[bookmark: _GoBack]2. Additionally you must complete a 350 hour internship supervised by a CATIS including 280 hours of direct service that may be done at the place of your current employment with Off-Site CATIS Supervision. This internship may be completed as the last 350 hours of your required work experience.

One Time, Limited Time from date to date [to be 12 months] Alternative to CATIS internship requirements for applicants already certified as CVRT, COMS or CLVT

For applicants who are already Certified as a CVRT, COMS, or CLVT and have completed an internship providing services to persons with visual impairment as part of that certification, a CATIS internship is not required in order to be Eligible to take the CATIS exam.  All other Category 2 requirements of Eligibility must be met.


[bookmark: Educational_and_Work_Experience_Requirem]Educational and Work Experience Requirement:




                              Degree


AT & Technical Training
Direct work experience
providing assistive technology evaluation and training to individuals who are visually impaired
Master’s Degree or Higher in Education/Special Education

10 hours

1000 hours in 3 years
Master’s Degree or Higher in Rehab Science
10 hours
1000 hours in 3 years
Bachelor’s Degree in Education/Special Education

15 hours

1500 hours in 3 years
Bachelor’s Degree in Rehab Science
15 hours
1500 hours in 3 years
Bachelor’s Degree in Non-Rehab Science
15 hours
2000 hours in 3 years
Applicants with the below degrees and experience will only be able to apply between date and date [to be 12 months]


Associate Degree Rehab Science
20 hours
3000 hours in 3 years
Associate Degree Non-Rehab Science
20 hours
4000 hours in 4 years
HS diploma or GED
30 hours
5000 hours in 4 years
































Definitions of Terms used in Educational and Work Experience Chart
[bookmark: Rehab_Science]Rehab Science

Rehab Science, for the purposes of the program, is defined as one of the following: medicine, nursing, low vision rehabilitation, Assistive Technology Instructional , Vision Rehabilitation Therapist, occupational therapy, physical therapy, speech-language pathology, audiology, vocational rehabilitation, engineering (biomedical, clinical, or rehabilitation), prosthetics &

orthotics, recreation therapy, and rehabilitation technology (rehabilitation technology defined as an Associate degree curriculum for technicians focusing upon application of technologies to the needs of people with disabilities).

[bookmark: AT/Technical_Training]AT/Technical Training

AT Training consists of education, courses, or classes that are focused on a blindness related assistive technology such as a specific screen reading, screen magnification, or OCR software as well as any desktop, laptop or mobile solution. Technical training consists of education, courses, or classes specific to mainstream hardware and/or software such as a word processing course or any CompTIA (Computer Technology Industry.

Association) certification. To meet this requirement the candidate must have courses from both categories to a sum of the minimum requirement of hours.


Direct work experience providing assistive technology evaluation and training to individuals who are visually impaired

Direct consumer related services in Assistive Technology is defined as those services that are provided in-person to consumers and others related to or working with consumers. Work must be remunerated (does not include pre-professional training) and the total time required must have been gained within most recent applicable years based on the degree under which you are applying.

It may include, but is not limited to, the following*:
1. Evaluations, assessments, and other direct-to-consumer/student services (AT needs assessment, physical/functional/sensory assessments, and functional environmental assessments)
2. Implementation and training for consumers and/or students (training in use of AT or strategies to maximize function and interface with the environment(s) of use, instruction in use and/or maintenance)
3. Limited training provided to caregivers, support personnel, teacher’s aides, TVIs, etc. in some instances as reinforcement of training being provided by CATIS (not to exceed 5% of total time)
4. Time spent preparing and writing assessment/instructional reports not to exceed 10% of total time
5. Time spent in staffing and interdisciplinary meetings not to exceed 5% of total time

* The following services related to assistive technology would not be applicable for inclusion in the total work experience hours. This list is not all inclusive. The applicant may appeal an adverse decision on work verification to the Professional Standards Board.
1. Customer service, scheduling, information gathering and/or paperwork processing of assistive technology orders
2. Billing, collections and/or claims processing of assistive technology products/services
3. Professional development, didactic teaching or instructing providers/teachers on topics of assistive technology, which does not include consumer/student contact
4. Research and/or development, which does not include consumer/student contact
5. Telecommunication relay services

Documentation Required:

1. Official transcripts documenting all education and technical training

2. A letter(s) from your place of employment (s) on their letterhead stating the cumulative hours of direct professional service while in their employment. Total hours verified must equal the hours required based on your educational background

3. ACVREP CATIS Clinical Competency Evaluation Form signed by a CATIS

4. Offsite CATIS Supervision form if applicable

[bookmark: FINAL_DRAFT_CLINICAL_COMPETENCY_EVALUATI][bookmark: UAPPENDIX_A]APPENDIX A
[bookmark: CLINICAL_COMPETENCY_EVALUATION_FORM]CLINICAL COMPETENCY EVALUATION FORM

The purpose of completing the Clinical Performance Evaluation form by the supervisor(s) is to determine the knowledge and clinical skills of the applicant and to evaluate his/her overall performance as an eligibility requirement for CATIS certification.
Objectives of Performance Rating:
1. To determine knowledge and clinical skills in the area of Certified Assistive Technology Instructional Specialist.
2. Objectively evaluate the applicant’s overall performance as an eligibility requirement for professional certification as an Assistive Technology Instructional Specialist.


Applicant’s Name:




Name of Agency where applicant interned:




Dates of Clinical Practice under CATIS Supervision (minimum of 350 hours with at least 280 hours of direct service required):
From: 		To:  	


If the clinical practice is part-time, please indicate the number of hours per week. Hours per week:  	
If the ATIS applicant has completed the required clinical practice of 350 hours with 280 hours of direct service at more than one organization, please list the additional organizations (names of organizations, addresses, phone numbers, and dates of clinical practice)
Directions: For each knowledge area and skill listed please indicated if the applicant has performed at a professional rating of Acceptable or Not Acceptable. It is important that you impartially and objectively assess performance to ensure high quality delivery of service those who are visually impaired and that you only recommend candidates for certification who meet the overall Acceptable level of competency.

CLINICAL COMPETENCIES	ACCEPTABLE		NOT ACCEPTABLE



Assessment


Perform and intake evaluation ensuring the following the individual has received a clinical low vision evaluation when appropriate and that the individual is using the prescribed optical systems as appropriate


Review background information and ask questions during the interview portion of the assessment to determine the individual’s goals (personal, vocational, educational), needs and desires


The ability to perform a task analysis to determine the specific tasks required to accomplish the individual’s goals, needs and desires including: accessing printed and electronic information and performing written communication; Assistive Technology Instructional and participating in leisure and recreational activities


Assess current hardware and software to determine if features are available that might assist the individual in accomplishing the desired tasks


Determine if the individual has the necessary skills or has the ability to learn to successfully use the technology tool(s) to accomplish the desired task such as: sensory skills (tactile, auditory, visual), motor skills, cognitive skills


Determine, based on the data available, the individual’s ability to acquire the necessary skills to use the tools to accomplish the desired task


Analyze the information gathered and make recommendations for specific technologies and the necessary training for the individual


	Provide adequate rationale, justification and education to ensure
that the individual understands the technology recommendations and advocate for financial support to provide tools and training recommended to stakeholders

	
Instruction

	
General:

	
Teach techniques for integrating assistive technology, devices, hardware and software into the individuals daily activities including home and work (if applicable) by applying learning styles and learning theory to suit the individual’s need

	
Create a training plan specific to individual’s abilities, goals and needs and to adjust scope, structure and pace of instruction to the individual’s learning style and capacity for new information

	
Plans, implements, and keeps records for short-term and long- term instruction for each individual

	Screen reading and Screen Magnification and OCR Software:

	
Teach basic maintenance and troubleshooting (updates, configurations)

	
Desktop/Laptop Mobile Solutions:

	
Teach general computer hardware and software basics, standard operating systems and accessible third-party options

	
Teach the appropriate use and maintenance of assistive technology devices

	
Teach the use of appropriate environmental modifications such as ergonomics, illumination and size control, speech output settings, tactual marking




	Teach basic maintenance and troubleshooting (updates,
configurations, malware, anti-virus, etc.)

	
Teach basic levels of computer hardware and software, operating systems and accessible third party options

	
Teach built-in accessibility software options

	
Teach third-party accessibility software

	
Teach common productivity, recreation, and special accessibility programs and ability to use them with different input technologies
– keyboard only, keyboard and mouse, braille displays, voice recognition

	
Teach current device options in desktop, laptop, mobile and specialty devices

	
Teach orientation to a keyboard using tactual instead of visual cues.

	
Orient an individual to a new screen using terminology and references appropriate to the assistive technology being used.

	
Configuration:

	
Configure and setup of computers and portable devices as needed, including, but not limited to: installation of software; email functionality; account setup; folder management; disabling and removing of unneeded and inaccessible third party software, and installation of antivirus software

	
Install and customize various AT solutions needed to meet individuals’ goals and objectives




	Install and remove computer components as needed such as
hard drives, memory and sound cards

	
Connect peripheral devices and access points via technologies such as Bluetooth, Wi-Fi and NFC

	
Configure Operating Systems for compatibility with AT and other third party applications

	
Maintain and upgrade hardware and software solutions

	
Configure systems and devices for remote training and instructional purposes as needed

	
Troubleshoot basic hardware and software problems

	
Exploration:

	
Review standard and access software tools through public beta testing, free trials, vendor online training

	
Learn access technologies that do not yet have training courses and manuals and develop use case and training materials for others

	
Present and participate in continuous education events on ever- changing technology

	
Develop network of tools to keep abreast of new developments in devices, software, services, and accessibility tools both within the visual impairment system and out in the general tech and user- group communities (i.e. follow access tech sources on social networks)

	
Collaborate with software and hardware companies to promote accessibility



Demonstrate accessibility features of main streamed electronic applications and devices


If the applicant rates Not Acceptable in any of the areas under please explain:









If the applicant demonstrates superior strengths or qualities, please explain:









I verify that the applicant has successfully completed a 	hour internship (Applicants must complete a 350 hour internship).
I further verify that the applicant has completed 	hours of direct service
 with consumers and/or family members (Applicants must have completed a minimum of 280 hours of direct services with consumers and/or family members)
I would 	would not 	recommend the applicant for ACVREP certification.
Statement of Integrity: “I do hereby acknowledge that all the information submitted on this form is true and correct to the best of my knowledge and was completed in accordance with the CATIS Code of Ethics (see Appendix F). I understand that falsified information on this form is grounds for the denial of certification eligibility for the applicant.”




	

	Signature of the Onsite Supervisor
	
	
	
	Date
	

	Print Name
	
	
	
	
	

	Signature of CATIS Supervisor
	
	
	
	Date
	

	Name (please print)
	
	
	Title
	
	



Please return this completed Clinical competency form to the applicant so it can be included in his/her eligibility application packet.
If the internship was supervised off-site by a CATIS, please answer the following questions:
1. How many hours of direct supervision were actually provided?  	
2. Do you have any suggestions for improving communication, etc. to ensure a successful internship for both parties? 	Yes 	No


If yes, please list your suggestion:

[bookmark: FINAL_DRAFT_CORE_DOMAIN_CHECKLISTAppendi]Appendix B

Core Domain Area Education Checklist

Please note after each core domain body of knowledge area which institution and which course(s) or third party accredited educational program(s) you have successfully completed that address the criteria listed. One course may be used to meet several domain areas.
Documentation (e.g. official transcript or certificate of completion/attendance) must be provided for each Core Domain Area identified.



	
ASSESSMENT
	
Educational Institution
	
Course

	Know the oculomotor system, eye, optic pathway, and brain within the visual system.
	
	

	Know eye conditions and their implications including glare sensitivity, contrast sensitivity, lighting, visual fatigue and ergonomics.
	
	

	Know how to review and interpret vision reports including abbreviations and notations that describe pathology, visual functioning and refractive error.
	
	

	Know how to collaborate with Ophthalmologists, Optometrists and Low Vision Therapists as applicable.
	
	

	Know appropriate interviewing techniques.
	
	

	Know how to extract feedback from individuals who are visually impaired in order to identify the best combination of colors, text size, audio tones, etc. to best access digital information in their preferred formats.
	
	

	Know how to gain knowledge about individuals’ vocational interests and/or background, educational and background/literacy skills through chart/file review or obtained during the interview.
	
	

	Know how to gain knowledge of individuals’ preferred learning styles and implications for training.
	
	



	Know the benefits and limitations of mainstream hardware and software as it relates to assistive technology.
	
	

	Know the benefits and limitations of assistive hardware and software (e.g. electronic or manual magnification, screen reading, screen magnification, scanning and reading systems, portable systems including accessible PDA’s/notetakers, mobile devices and tablets).
	
	

	Know how to state rationales and justification for recommendations of specific devices or software.
	
	

	Know how to select from the range of assistive hardware and software (described above) that provide features to meet the individual’s goals and needs.
	
	

	Know appropriate technologies to meet goals and needs based on the individuals keyboarding skills, ability to read and write braille, understand information presented aurally and ability to access print visually.
	
	

	Know how to evaluate computer skills (vision/hearing/tactile) and implications for training.
	
	

	Know how to determine when to use magnification, speech, braille, or possible combinations.
	
	

	Know how to analyze tasks that are typically done visually, and explore solutions for non- visual ways to perform those tasks due to contrast, visual fatigue and glare issues.
	
	

	Know how additional disabilities affect visual functioning.
	
	

	Know how to evaluate other disabilities and make appropriate referrals to professionals with training and expertise in said area.
	
	

	Know how cognitive disorders such as head injury, Multiple Sclerosis, Cerebral Palsy, and stroke impact the choice of assistive technology solutions.
	
	

	Know how other disabilities or factors will affect the use of specific technologies.
	
	

	Know how medical conditions and motor abilities such as manual dexterity, range of motion, and neuropathy relate to mode of input.
	
	



	
INSTRUCTION
	
Educational Institution
	
Educational Source

	Know how to create a training plan specific to individuals’ abilities, goals and needs.
	
	

	Know how to use techniques to teach the integration of technology (devices and software) into daily activities, including educational and/or work environments.
	
	

	Know how to use learning styles and learning theory to suit individual consumers.
	
	

	Know how to teach the ability to use software with different input technologies such as keyboard only, keyboard and mouse, alternate input devices, braille displays, and voice recognition.
	
	

	Know how to teach on current device form factors such as desktop, laptop, mobile and specialty devices.
	
	

	Know how and when to adjust scope, structure and pace of instruction based upon learning styles and capacity for new information.
	
	

	Know how to plan, implement and document for short-term and long-term instruction.
	
	







	

Applicant Name	Date
EMPLOYER VERIFICATION FORM
This form must be submitted on Employer’s letterhead.

Applicant Name:  ______________________________

Applicant, please check the appropriate box, sign below and have your employer sign the form

· Master’s Degree or Higher in Education/Special Education and at least 1000 hours of direct service as defined in the CATIS handbook in the past 3 years.

· Master’s Degree or Higher in Rehab Science and at least 1000 hours of direct service as defined in the CATIS handbook in the past 3 years.

· Bachelor's Degree in Education/Special Education and at least 1500 hours of direct service as defined in the CATIS handbook in the past 3 years.

· Bachelor's Degree in Rehab Science and at least 1500 hours of direct service as defined in the CATIS handbook in the past 3 years.

· Bachelor's Degree in Non-Rehab Science and at least 2000 hours of direct service as defined in the CATIS handbook in the past 3 years.

· Associate's Degree in Rehab Science and at least 3000 hours of direct service as defined in the CATIS handbook in the past 3 years. between the dates of [……………. and ……………..]

· Associate's Degree in Non-Rehab Science and at least 4000 hours of direct service as defined in the CATIS handbook in the past 4 years. between the dates of [……………. and ……………..]

· High school diploma or GED and at least 5000 hours of direct service as defined in the CATIS handbook in the past 4 years. [this category is only valid for applicants between the dates of [……………. and ……………..]

I attest that the appropriate box has been checked and that the information contained on this form is true and correct.  I further understand that if the information is not true and correct, it will prevent me from being declared eligible for certification. Original transcripts are required to be sent directly to ACVREP office to verify.

_____________________________   		______________________
Applicant Signature					Date

As supervisor for the applicant, I attest that the hours of direct service for the box that applicant checked above are true and correct.

_______________________		________________________
Signature of Supervisor                           Date


CATIS LOGO NORMAL SIZE AND 1 INCH PIN SIZE RECOMMENDED BY CATIS SME COMMITTEE
Signifies both blind and low vision with cane and magnifier – there is PC and either phone /tablet based on interpretation
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Version 2 with smaller figure and words and more white space – larger version would be clear blur is just a function of enlarging from the smaller image – difference is nominal.
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